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5 Gallon Princess Fountain 
 

 

Operating Instructions 
1. Place the fountain on top of a sturdy level surface. 

2. Pour a MINIMUM of 2.5 gallons of a pre-chilled beverage into the lower reservoir. 

3. Plug the fountain into a grounded electrical outlet. (lights will come automatically) 

4. Turn the control switch to “ON” and watch the beverage flow. 

 

Important note: NEVER RUN FOUNTAIN DRY or IMMERSE THE BASE IN WATER! 

Do Not remove ground prong! 

 

Cleaning 
It is best to clean the fountain directly after use.  Rinse fountain with clean water, may need to repeat to get 

fountain completely clean.  After rinsing, wipe down with soft cloth.  DO NOT use abrasive scrub pads of any 

type when cleaning Fountain. 

 

Helpful Hints 
To chill a beverage, use ice in the main bowl, dry ice or acrylic ice cubes.  Always pre-cool the beverage 

whenever possible to at least 36o Fahrenheit before adding it to the fountain.   

 

When using carbonated beverages, pre-chill to at least 36o Fahrenheit before adding it to the fountain.  To avoid 

dilution, use acrylic ice cubes or frozen fruit pieces.  Carbonation will dissipate after 10 to 20 minutes of 

operation.  It is advisable to add smaller quantities of mixtures to the fountain from time to time to maintain 

carbonation. 

 

Troubleshooting 
Fountain does not circulate any beverage: 

 Check to make sure the intake holes at the bottom of the motor cover are at the bottom of the bowl.  

Fountain will typically require up to a minute for the beverage to flow properly.  Turn the switch “OFF” for 

ten seconds and repeat until the beverage flows correctly. 

Beverage runs too slow or too fast: 

 Adjust the flow with a screwdriver through a 1/2" hole located in the upper part of the motor cover. 

Waterfall (if you have rented this top) will not flow correctly: 

 To adjust, remove the waterfall cover and turn the screw located inside the waterfall main body.  Also, to 

ensure proper flow through all the holes of the waterfall, be sure the fountain is on a steady, level 

surface. 

 

If you continue to experience problems call us at (618) 277-7750 ext # 2 


